Privacy statement
Date of inception: 18th of May 2018
This website is operated by GSC - GreenSea chartering bvba, established in Antwerp, Belgium,
hereinafter referred to as ‘GreenSea’.
This Privacy Statement applies to www.greensea.be.
When you visit the GreenSea website, it might be that your personal data is collected. This personal
data will solely be used by GreenSea for the purposes described in this Privacy Statement. GreenSea
highly values your privacy and therefore your personal data is handled with utmost care. For this, both
visible and invisible measures are taken. In this Privacy Statement you will find information about how
we deal with your personal data.
GreenSea will take it that when you are using the website that you agree that your personal data
is used by GreenSea as described in this Privacy Statement.
The personal data which is collected and processed via this website will be used by GreenSea for
business purposes only. It might be that GreenSea contacts you based on the information you have
provided via the website (unless you have expressly indicated that you do not wish to be contacted).

1. Personal Data


What is to be considered as personal data?

Personal data is information that tells something about you and which relates to you. It can exist out of
various items, for instance; (company) name and address details, email addresses, telephone numbers,
etc.
The collection, storage and usage of your data is called the 'processing' of personal data. This is a
concept of law. GreenSea complies with the laws and regulations when processing your personal data,
including the rules of the General Data Protection Regulation (GDPR). Below you can read about what
personal data we process and what data that may be.


Where do we get personal data?

In most cases we receive personal data from you because you take one or more products from us or
deliver it to us. The law then speaks of data processing that is necessary for the preparation or execution
of an agreement. The bottom line is that we cannot help you as a customer/supplier if we do not or
cannot store data about you. Your personal data is only kept for duly defined purposes.
Your personal data is also used because we maintain a central customer administration and supplier
administration. In the law this is called 'processing because of legitimate interests'. Finally, your data is
also processed in order for us to comply with our legal obligations.
This is why we process your personal data:
- to execute our agreements;
- To provide information to and receive from other parties when necessary in connection with
the execution of an agreement.;
- on the grounds of a legitimate interest;

-



For central customer administration and supplier administration. GreenSea collects the
following information for its central customer and supplier administration; your (company)
name, your address details, other contact details, data about the product and payment details;
To comply with the law which imposes certain legal obligations.

What personal data do we have?
-

Personal data that we receive from you for the execution of the agreement. This involves:
general information such as your name, address, telephone number, e-mail address;
data to identify you;
Your account number to receive payments from you or make payments to you.

2. Third parties
Your personal data will be treated confidentially by GreenSea and will not be forwarded and or used for
other purposes as described above, nor will they be provided to third parties, unless:
-

GreenSea is legally obliged to share your personal data;

-

you have given express authority or requested us to share your personal data;

-

We use your personal data when we want to contact you for publication and or marketing
purposes.

Third parties are entities which do not fall within the GreenSea Company.
GreenSea will not use its website to collect personal information with the intention to sell this information
to be used as mail-outs on behalf of third parties.

3. This is how we safeguard your personal data
We ensure good security. We spend a lot of time and attention to the security of our systems and the
personal data stored therein. We keep a constant eye on the security of our data traffic. If something
goes wrong, we immediately take action. We register and solve data leaks as soon as possible. Which
is also a required by law. We further report data leaks to the regulatory authorities and if necessary to
you. Only authorized personnel will view and process your data.

4. What are your rights?
As a customer or supplier you have a number of rights that concern your personal data. These rights
can be summarized as follows:
-

You have the right to inspect
This means that you can ask GreenSea to identify the personal data it has stored which relates to
you and how this personal data is used by GreenSea.

-

You have the right to adjustment, deletion and limitation
You have the right to have your personal details changed if they are incorrect. You also have the
right to have your personal data removed if your personal data have been processed unlawfully,
or in case they are no longer required for the purpose for which they were processed, or because
you have withdrawn your consent.

-

You have a Right of Appeal
You may object to the processing of your personal data if it is used by us for other purposes than
necessary for the execution of an agreement or necessary for the fulfillment of a legal obligation.
We will carefully review your objection and will stop processing your personal data if necessary.

5. How long is your data stored?
We retain the data for as long as required by law and as long as necessary for the purposes for which
your data is used.

6. Where is your data processed?
Your data is usually processed within the European Union (EU).

7. Sharing of data within the Group of Companies
Personal data which is collected by GreenSea may be shared to other companies forming part of the
GreenSea Group of companies. These companies will however only be entitled to use the data for such
purposes as you have provided the data to GreenSea.
By providing data to GreenSea, we will take it that you are giving your express permission for GreenSea
to share that information with other entities from the GreenSea Group of companies. You are requested
to inform GreenSea should you not wish that this information is shared within the Group.

8. Questions
Should you have any questions for GreenSea in relation to this Privacy Statement, this website and the
usage of your data, we kindly request you to contact GreenSea on the following email address:
chartering@greensea.be. Regular post can be sent to GSC – GreenSea Chartering bvba, North Trade
Building, 3rd floor, Noorderlaan 133, 2030 Antwerp, Belgium.
You also have the right to submit a complaint to the “Gegevensbeschermingsautoriteit”, Belgium Data
Protection Authority, should you be of the opinion that your rights have been infringed by GreenSea.

9. Amendments
GreenSea reserves the right to make changes to this Privacy Statement whenever it deems fit. This
Privacy Statement was altered for the last time on the date shown above. Any changes to this document
will immediately be published on our website.

